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Call Number Title Author(s) 

SB481.V5 V4 
no.1 1982 

Mapping Interpretive Services: A Pilot Study At Grand Teton National Park: 
Summer 1982 

Machlis, Ham, Van Every 

SB481.V5 V4 
no.2 1984 

Visitor Services Project Report 2: Mapping Interpretive Services: Identifying 
Barriers To Adoption And Diffusion of The Method: 1983 

Machlis, Van Every 

SB481.V5 V4 
no.3 1983 

Visitor Services Project Report 3: Mapping Interpretive Services: A Follow-Up 
Study At Yellowstone National Park And Mt. Rushmore National Memorial 

Ham, Machlis, Dragon, 
Kardos, Lewis, Narby 

SB481.V5 V4 
no.4 1983 

Visitor Services Project Report 4: Mapping Visitor Populations: A Pilot Study At 
Yellowstone National Park 

Machlis, Ham, Dragon, 
Narby, Lewis 

SB481.V5 V4 
no.5 1985 

Visitor Services Project Report 5: North Cascade National Park Service Complex Baldwin, Machlis, Johnson 

SB481.V5 V4 
no.6 1985 

Visitor Services Project Report 6: Crater Lake National Park Baldwin, Machlis, 
Hospodarsky, Field 

SB481.V5 V4 
no.7 1986 

Visitor Services Project Report 7: Gettysburg National Military Park Machlis, Baldwin 

SB481.V5 V4 
no.8 1986 

Visitor Services Project Report 8: Independence National Historical Park Machlis, Baldwin 

SB481.V5 V4 
no.9 1986 

Visitor Services Project Report 9: Valley Forge National Historical Park Machlis, Baldwin 

SB481.V5 V4 
no.10 1987 

Visitor Services Project Report 10: Colonial National Historical Park: July, 1987  Machlis, Dolsen 

SB481.V5 V4 
no.11 1987 

Visitor Services Project Report 11: Grand Teton National Park: July, 1987 Machlis, Dolsen 

SB481.V5 V4 
no.12 1987 

Visitor Services Project Report 12: Harpers Ferry National Historic Park: July, 
1987 

Machlis, Dolsen 

SB481.V5 V4 
no.13 1987 

Visitor Services Project Report 13: Mesa Verde National Park: July, 1987 Machlis, Dolsen 

SB481.V5 V4 
no.14 1987 

Visitor Services Project Report 14: Shenandoah National Park: July, 1987 Machlis, Dolsen 

SB481.V5 V4 
no.15 1987 

Visitor Services Project Report 15: Yellowstone National Park: July, 1987 Machlis, Dolsen 

SB481.V5 V4 
no.16 1987 

Visitor Services Project Report 16: Independence National Historical Park: 
1986/1987 

Machlis, Dolsen 

SB481.V5 V4 
no.17 1988 

Visitor Services Project: Glen Canyon National Recreation Area: July, 1988 Machlis, Dolsen 

SB481.V5 V4 
no.18 1988 

Visitor Services Project: Denali National Park and Preserve: July, 1988 Machlis, Dolsen 

SB481.V5 V4 
no.19 1988 

Visitor Services Project: Bryce Canyon National Park: July, 1988 Machlis, Littlejohn, Dolsen 

SB481.V5 V4 
no.20 1988 

Visitor Services Project: Craters of the Moon National Monument: June, 1988 Machlis, Dolsen, Madison 

SB481.V5 V4 
no.21 1989 

Visitor Services Project: Everglades National Park: February, 1989 Dolsen, Machlis 
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SB481.V5 V4 
no.22 1989 

Visitor Services Project: Statue of Liberty National Monument: June, 1989 Madison, Machlis 

SB481.V5 V4 
no.23 1989 

National Park Service Visitor Services Project: The White House Tours: Summer 
1989 

Machlis, Dolsen 

SB481.V5 V4 
no.24 1989 

Visitor Services Project: Lincoln Home National Historic Site: July, 1989 Dolsen, Littlejohn, Machlis 

SB481.V5 V4 
no.25 1989 

Visitor Services Project: Yellowstone National Park: July, 1989 Littlejohn, Dolsen, Machlis 

SB481.V5 V4 
no.26 1989 

Visitor Services Project: Delaware Water Gap National Recreation Area: July, 
1989 

Madison, Machlis 

SB481.V5 V4 
no.27 1989 

Visitor Services Project: Muir Woods National Monument: March, 1990 Littlejohn, Machlis 

SB481.V5 V4 
no.28 1990 

Visitor Services Project: Canyonlands National Park: May, 1990 Littlejohn 

SB481.V5 V4 
no.29 1990 

Visitor Services Project: White Sands National Monument: May, 1990 Madison 

SB481.V5 V4 
no.30 1990 

Visitor Services Project: The National Monuments: June, 1990 Madison 

SB481.V5 V4 
no.31 1990 

Visitor Services Project: Kenai Fjords National Park: July, 1990 Littlejohn 

SB481.V5 V4 
no.32 1990 

Visitor Services Project: Gateway National Recreation Area: July, 1990 Madison 

SB481.V5 V4 
no.33 1990 

Visitor Services Project: Petersburg National Battlefield: July, 1990 Madison 

SB481.V5 V4 
no.34 1990 

Visitor Services Project: Death Valley National Monument: July, 1990 Littlejohn 

SB481.V5 V4 
no.35 1990 

Visitor Services Project: Glacier National Park: July, 1990  Littlejohn 

SB481.V5 V4 
no.36 1990 

Visitor Services Project: Scotts Bluff National Monument: August, 1990 Madison 

SB481.V5 V4 
no.37 1990 

Visitor Services Project: John Day Fossil Beds National Monument: August, 1990 Littlejohn 

SB481.V5 V4 
no.38 1991 

Visitor Services Project: Jean Lafitte National Historical Park and Preserve: March, 
1991 

Littlejohn 

SB481.V5 V4 
no.39 1991 

Visitor Services Project: Joshua Tree National Monument: April, 1991 Littlejohn 

SB481.V5 V4 
no.40 1991 

National Park Service Visitor Services Project: The White House Tours: Spring 
1991 

Machlis, Madison, 
Livingston 

SB481.V5 V4 
no.41 1991 

Visitor Services Project: Natchez Trace Parkway: May, 1991 Madison 

SB481.V5 V4 
no.42 1991 

Visitor Services Project: Stehekin: North Cascades National Park, Lake Chelan 
National Recreation Area: August, 1991 

Littlejohn 

SB481.V5 V4 
no.43 1991 

Visitor Services Project: City of Rocks National Reserve: September, 1991 Madison 

SB481.V5 V4 
no.44 1991 

National Park Service Visitor Services Project: The White House Tours: Fall 1991 Machlis, Madison, 
Livingston 

SB481.V5 V4 
no.45 1992 

Visitor Services Project: Big Bend National Park: April, 1992 Littlejohn 

SB481.V5 V4 
no.46 1992 

Visitor Services Project: Frederick Douglass National Historic Site: May, 1992 Madison 
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SB481.V5 V4 
no.47 1992 

Visitor Services Project: Glen Echo Park: Spring 1992 Madison 

SB481.V5 V4 
no.48 1992 

Visitor Services Project: Bent's Old Fort National Historic Site: Summer 1992 Littlejohn 

SB481.V5 V4 
no.49 1992 

Visitor Services Project: Jefferson National Expansion Memorial: June, 1992 Madison 

SB481.V5 V4 
no.50 1992 

Visitor Services Project: Zion National Park: Summer 1992  Littlejohn 

SB481.V5 V4 
no.51 1992 

Visitor Services Project: New River Gorge National River: Summer 1992 Madison 

SB481.V5 V4 
no.52 1992 

Visitor Services Project: Klondike Gold Rush National Historic Park: Summer 
1992  

Littlejohn 

SB481.V5 V4 
no.53 1992 

Visitor Services Project: Arlington House The Robert E. Lee Memorial: Summer 
1992 

Madison 

SB481.V5 V4 
no.54 1993 

Visitor Services Project: Belle Haven Park/Dyke Marsh Wildlife Preserve: Spring 
1993  

Madison 

SB481.V5 V4 
no.55 1993 

Visitor Services Project: Santa Monica Mountains National Recreation Area: 
Spring 1993 

Littlejohn 

SB481.V5 V4 
no.56 1993 

Visitor Services Project: Whitman Mission National Historic Site: Summer 1993  Madison 

SB481.V5 V4 
no.57 1993 

Visitor Services Project: Sitka National Historic Park: Summer 1993  Littlejohn 

SB481.V5 V4 
no.58 1993 

Visitor Services Project: Indiana Dunes National Lakeshore: Summer 1993  Madison 

SB481.V5 V4 
no.59 1993 

Visitor Services Project: Redwood National Park: Summer 1993  Littlejohn 

SB481.V5 V4 
no.60 1993 

Visitor Services Project: Channel Islands National Park: Summer 1993 Madison 

SB481.V5 V4 
no.61 1993 

Visitor Services Project: Pecos National Historic Park: Summer 1993  Littlejohn 

SB481.V5 V4 
no.62 1993 

Visitor Services Project: Canyon de Chelly National Monument: Summer 1993  Littlejohn 

SB481.V5 V4 
no.63 1993 

Visitor Services Project: Bryce Canyon National Park: Fall 1993 Madison 

SB481.V5 V4 
no.64 1994 

Visitor Services Project: Death Valley National Monument: Backcountry: Spring 
1994 

Littlejohn 

SB481.V5 V4 
no.65 1994 

Visitor Services Project: San Antonio Missions National Historic Park: Spring 
1994 

Littlejohn 

SB481.V5 V4 
no.66 1994 

Visitor Services Project: Anchorage Alaska Public Lands Information Center: 
Summer 1994  

Littlejohn 

SB481.V5 V4 
no.67 1994 

Visitor Services Project: Wolf Trap Farm Park for the Performing Arts: Summer 
1994  

Littlejohn 

SB481.V5 V4 
no.68 1994 

Visitor Services Project: Nez Perce National Historic Park: Summer 1994  Littlejohn 

SB481.V5 V4 
no.69 1994 

Visitor Services Project: Edison National Historic Site: Summer 1994  Madison and Patterson 

SB481.V5 V4 
no.70 1994 

Visitor Services Project: San Juan Island National Historic Park: Summer 1994   Littlejohn 

SB481.V5 V4 
no.71 1994 

Visitor Services Project: Canaveral National Seashore: Summer 1994 Fitzgerald and Madison 
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SB481.V5 V4 
no.72 1994 

Visitor Services Project: Indiana Dunes National Lakeshore: Fall 1994 Littlejohn 

SB481.V5 V4 
no.73 1994 

Visitor Services Project: Gettysburg National Military Park and Eisenhower 
National Historic Site: Fall 1994  

Madison and Patterson 

SB481.V5 V4 
no.74 1995 

Visitor Services Project: Grand Teton National Park Visitor Study: Winter 1995 Littlejohn 

SB481.V5 V4 
no.75 1995 

Visitor Services Project: Yellowstone National Park Visitor Study: Winter 1995 Littlejohn 

SB481.V5 V4 
no.76 1995 

Visitor Services Project: Bandelier National Monument: Summer 1995  Patterson 

SB481.V5 V4 
no.77 1995 

Wrangell-St. Elias National Park and Preserve Visitor Study: Summer 1995 Littlejohn 

SB481.V5 V4 
no.78 1995 

Adams National Historic Site Visitor Study: Summer 1995 Fitzgerald and Patterson 

SB481.V5 V4 
no.79 1995 

Devils Tower National Monument: 1999 Visitor Use Study Lime, Thompson, and 
Warzecha 

SB481.V5 V4 
no.80 1995 

Manassas National Battlefield Park Visitor Study: Summer 1995 Fitzgerald and Littlejohn 

SB481.V5 V4 
no.81 1995 

Booker T. Washington National Monument Visitor Study: Summer 1995 Patterson 

SB481.V5 V4 
no.82 1995 

San Francisco Maritime National Historical Park Visitor Study: Summer 1995 Littlejohn 

SB481.V5 V4 
no.83 1995 

Dry Tortugas National Park Visitor Study: Summer 1995 Gill   

SB481.V5 V4 
no.84 1996 

Everglades National Park Visitor Study: Spring 1996 Littlejohn 

SB481.V5 V4 
no.85 1996 

Chiricahua National Monument Visitor Study: Spring 1996 Wall 

SB481.V5 V4 
no.86 1996 

Fort Bowie National Historic Site Visitor Study: Spring 1996 Wall 

SB481.V5 V4 
no.87 1996 

Great Falls Park, Virginia Visitor Study: Spring 1996 Littlejohn 

SB481.V5 V4 
no.88 1996 

Great Smoky Mountains National Park Visitor Study: Summer 1996 Littlejohn 

SB481.V5 V4 
no.89 1996 

Chamizal National Memorial Visitor Studies: Summer 1996 Wall 

SB481.V5 V4 
no.90 1996 

Death Valley National Park Visitor Studies: Fall 1996 Littlejohn 

SB481.V5 V4 
no.91 1996 

Prince William Forest Park Visitor Studies: Fall 1996 Wall 

SB481.V5 V4 
no.92 1997 

Great Smoky Mountains National Park Visitor Study: Summer and Fall 1996 Littlejohn 

SB481.V5 V4 
no.93 1997 

Virgin Islands National Park Visitor Study: Spring 1997 Littlejohn 

SB481.V5 V4 
no.94 1997 

Mojave National Preserve Visitor Study: Spring 1997 Littlejohn 

SB481.V5 V4 
no.95 1997 

Martin Luther King, Jr. National Historic Site Visitor Study: Spring 1997 Wall 

SB481.V5 V4 
no.96 1997 

Lincoln Boyhood National Memorial Visitor Study: Summer 1997 Wall 
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SB481.V5 V4 
no.97 1997 

Grand Teton National Park Visitor Study: Summer 1997 Littlejohn 

SB481.V5 V4 
no.98 1997 

Bryce Canyon National Park Visitor Study: Summer 1997 Wall 

SB481.V5 V4 
no.99 1997 

Voyageurs National Park Visitor Study: Summer 1997 Littlejohn 

SB481.V5 V4 
no.100 1997 

Lowell National Historic Park Visitor Study: Summer 1997 Wall 

SB481.V5 V4 
no.101 1998 

Jean Lafitte National Historic Park and Preserve Visitor Study: Spring 1998 Hoffman 

SB481.V5 V4 
no.102 1998 

Chattahoochee River National Recreation Area Visitor Study: Spring 1998 Littlejohn 

SB481.V5 V4 
no.103 1998 

Cumberland Island National Seashore Visitor Study: Spring 1998 Littlejohn 

SB481.V5 V4 
no.104 1998 

The Netherlands Carillon/The United States Marine Corps War Memorial (Iwo 
Jima) Visitor Study: Summer 1998 

Hoffman 

SB481.V5 V4 
no.105 1998 

National Monuments and Memorials Washington, D.C. Visitor Study: Summer 
1998 

Hoffman and Littlejohn 

SB481.V5 V4 
no.106 1998 

Klondike Gold Rush National Historic Park Visitor Study: Summer 1998 Hoffman 

SB481.V5 V4 
no.107 1998  

Whiskeytown National Recreation Area Visitor Study: Summer 1998 Hoffman and Meehan 

SB481.V5 V4 
no.108 1998 

Acadia National Park Visitor Study: Summer 1998 Littlejohn 

SB481.V5 V4 
no.109 1999 

Big Cypress National Preserve Visitor Study: Winter 1999 Meehan 

SB481.V5 V4 
no.110 1999 

San Juan National Historic Site Visitor Study: Winter 1999 Littlejohn 

SB481.V5 V4 
no.111 1999 

St. Croix National Scenic Riverway Visitor Study: Summer 1999 Littlejohn 

SB481.V5 V4 
no.112 1999 

Rock Creek Park Visitor Study: Summer 1999 Littlejohn 

SB481.V5 V4 
no.113 1999 

New Bedford Whaling National Historic Park Visitor Study: Summer 1999 Littlejohn 

SB481.V5 V4 
no.114 1999 

Glacier Bay National Park Bartlett Cove Visitor Study: Summer 1999 Littlejohn 

SB481.V5 V4 
no.115 1999 

Kenai Fjords National Park, Exit Glacier Area Visitor Study: Summer 1999 Bergerson 

SB481.V5 V4 
no.116 

Lassen Volcanic National Park Visitor Study: Summer 1999 Rogers 

SB481.V5 V4 
no.117 

Cumberland Gap National Historical Park Visitor Study: Fall 1999 Littlejohn 

SB481.V5 V4 
no.118 2000 

Haleakala National Park Visitor Study: Spring 2000 Littlejohn 

SB481.V5 V4 
no.119 2000 

Visiting the People's House: The White House Tours and White House Visitor 
Center Visitor Studies 

Machlis, Littlejohn, Warren 

SB481.V5 V4 
no.120 2000 

USS Arizona Memorial Visitor Study: Summer 2000 Littlejohn and Morse 

SB481.V5 V4 
no.121 2000 

Olympic National Park Visitor Study: Summer 2000 Gramann, Littlejohn, and 
Van Ormer 
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SB481.V5 V4 
no.122 2000 

Eisenhower National Historic Site Visitor Study: Summer 2000 Littlejohn and Van Ormer 

SB481.V5 V4 
no.123 2000 

Badlands National Park Visitor Study: Summer 2000 Gramann and Simmons 

SB481.V5 V4 
no.124 2000 

Mount Rainier National Park Visitor Study: Summer 2000 Littlejohn, Morse, and 
Simmons 

SB481.V5 V4 
no.125 2001 

Biscayne National Park Visitor Study: Spring 2001 Littlejohn and Simmons 

SB481.V5 V4 
no.126 2001 

Colonial National Historic Park -- Jamestown Island Visitor Study: Summer 2001 Littlejohn and Simmons 

SB481.V5 V4 
no.127 2001 

Shenandoah National Park Visitor Study: Summer 2001 Littlejohn 

SB481.V5 V4 
no.128 2001 

Pictured Rocks National Lakeshore Visitor Study: Summer 2001 Gramann and Simmons 

SB481.V5 V4 
no.129 2001 

Crater Lake National Park Visitor Study: Summer 2001 Littlejohn 

SB481.V5 V4 
no.130 2001 

Valley Forge National Historic Park Visitor Study: Summer 2001 Littlejohn and Simmons 

SB481.V5 V4 
no.131 2002 

Everglades National Park Visitor Study: Spring 2002 Littlejohn 

SB481.V5 V4 
no.132 2002 

Dry Tortugas National Park Visitor Study: Spring 2002 Le and Littlejohn 

SB481.V5 V4 
no.133 2002 

Pinnacles National Monument Visitor Study: Spring 2002 Gramann and Littlejohn 

SB481.V5 V4 
no.134 2002 

Great Sand Dunes National Monument and Preserve Visitor Study: Summer 
2002 

Le and Littlejohn 

SB481.V5 V4 
no.135 2002 

Pipestone National Monument Visitor Study: Summer 2002 Hollenhorst and Littlejohn 

SB481.V5 V4 
no.137 2002 

Sequoia and Kings Canyon National Park Visitor Study: Summer 2002 Gramann and Littlejohn 

SB481.V5 V4 
no.138 2002 

Catoctin Mountain Park Visitor Study: Summer 2002 Le and Littlejohn 

SB481.V5 V4 
no.139 2002 

Hopewell Furnace National Historic Site Visitor Study: Summer 2002 Le, Littlejohn, and Schuett 

SB481.V5 V4 
no.140 2002 

Stones River National Battlefield Visitor Study: Fall 2002 Littlejohn and Meldrum 

 2001 Niobrara National Scenic River Visitor Study: Final Reports  Anderson, Davenport, 
Flitsch and Thompson 

 An Analysis of Visitor Risk in the National Park System Golding, Krueger, and Tuler

 Bicycling and Playing Soccer: Two of the Most Popular Recreation Activities at 
Rock Creek Park (Image) 

Margaret  

 Cane River National Heritage Area: Visitor Characteristics and Economic Impacts Sytnes and Sun 

 A Comprehensive Study of Visitor Safety in the National Park System: Final 
Report 

Golding and Tule 

 Cape Hatteras National Seashore Visitor Use Study -- Pilot Project Vogelsong 

 Colorado National Monument 2002-03 Visitor Study: Final Report Lee, Fuller 
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 Cowpens National Battlefield Visitor Study: Spring 2003 Meldrum, Littlejohn, 
Morgan, Hollenhorst 

 Dickey Ridge Survey: Shenandoah National Park: Final Report Shettel 

 Economic Impacts of Badlands National Park Visitor Spending on the Local 
Economy, 2000 

Probst, Stynes, Sun 

 Economic Impacts of Carlsbad Caverns National Park on the Local (Eddy 
County, NM) Economy 2002  

Stynes 

 Economic Impacts of Gettysburg National Military Park/Eisenhower National 
Historic Site Visitor Spending on the Local Economy, 2000 

Probst, Stynes, Sun 

 Economic Impacts of Great Smoky Mountains National Park Visitors on the 
Local Region, 1997-2000 

Stynes 

 Economic Impacts of National Park Visitor Spending on Gateway Communities: 
Systemwide Estimates for 2001 

Probst, Stynes, Sun 

 Economic Impacts of Visitor Spending on Local Economy: Pictured Rocks 
National Lakeshore, 2001 

Probst, Stynes, Sun 

 Economic Impacts of Visitors to Mount Rainier National Park, 2000 Probst, Stynes, Sun 

 Economic Impacts of Visitors to Olympic National Park, 2000 Probst, Stynes, Sun 

 Economic Impacts of Women's Rights National Historic Park on Seneca County  Stynes 

 The Effect of Mechanical Noise and Natural Sound on Visitor Experiences in 
Units of the National Park System 

Gramann 

 Employee Safety in the National Park Service Tuler 

 Essex National Heritage Area; Visitor Characteristics and Economic Impacts  Stynes and Sun 

 Evaluation of the National Park System Sign Format and Design: Tests of Small 
Panel Signs in Yosemite National Park 

Hall, Hockett, and Smith-
Jackson 

 Fire Island National Seashore Waterborne Transportation System Plan Armstrong, Bryan, and 
Norris  

 Focus Group Report: Front-end Evaluation of Exhibit Ideas for Paradise Visitor 
Center 

Parman 

 Grand Canyon-Parashant National Monument Social Indicators Survey: Final 
Report 

Foti and Nodal 

 Grand Canyon National Parks Wayside Exhibit: Formative Evaluation of the 
Outlet Fire Exhibits 

Hilton and Heimlich 

 Grand Teton National Park Summer 2001 Travel Surveys: Final Report Morelli 

 Impact of Visitor Spending on Local Economy: Biscayne National Park, 2001  Stynes and Sun 

 Impacts of Visitor Spending on Local Economy: Colonial National Historic Park 
2001  

Stynes and Sun 

 Impacts of Visitor Spending on Local Economy: Crater Lake National Park 2001  Stynes and Sun 

 Impacts of Visitor Spending on Local Economy: Sequoia and Kings Canyon 
National Parks 2002  

Stynes and Sun 

 Impacts of Visitor Spending on the Local Economy: Valley Forge National 
Historic Park, 2001 

Stynes, Sun 
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 Integrating Social, Ecological and Managerial Indicators of Quality into Carrying 
Capacity Decision Making in Yosemite National Park Wilderness 

Manning and Newman 

 An Inventory of Hazards and Risk Conditions in the National Parks Golding, Krueger, and Tuler

 Meanings and Values Associated with Apostle Islands National Lakeshore Salk and Schneider 

 National Capital Parks Central Washington, DC Visitor Transportation Survey PricewaterhouseCoopers 
LLP 

 The National Park Service Comprehensive Survey of the American Public Hagen and Solop  

 The National Park Service Comprehensive Survey of the American Public: Alaska 
Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: Ethnic 
and Racial Diversity of National Park Service Visitors and Non-Visitors 

Solop, Hagen, Ostergren 

 The National Park Service Comprehensive Survey of the American Public: 
Intermountain Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: 
Midwest Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: 
National Capital Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: 
Northeast Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: Pacific 
West Region Technical Report 

Hagan and Solop 

 The National Park Service Comprehensive Survey of the American Public: 
Southeast Region Technical Report 

Hagan and Solop 

 National Park Service Fees: An Examination of Public Attitudes Hagan, Ostergren, and 
Solop 

 National Park Service Natural Resource Program Center: Evaluation of Selected 
NRPC Programs by the NRAG 

Gramann, Sipes, and Forist 

 Outer Banks Group Parks Visitor Study: Cape Hatteras National Seashore 
Visitors 

Le,  Littlejohn, and Reed 

 Outer Banks Group Parks Visitor Study: Fort Raleigh National Historic Site 
Visitors 

Le,  Littlejohn, and Reed 

 Outer Banks Group Parks Visitor Study: Wright Brothers National Memorial 
Visitors 

Le,  Littlejohn, and Reed 

 Outer Banks Group Parks: Visitor Study: Summer 2002 Le,  Littlejohn, and Reed 

 Passenger Characteristics and Experiences with the Island Explorer Bus: Summer 
1999  

Daigle and Lee 

 Pictured Rocks National Lakeshore: Visitor Use Study: Fall 2000 Anderson, James, 
Thompson, and Warzecha  

 Pictured Rocks National Lakeshore: Visitor Use Study: Winter 1999/2000 Anderson, James, 
Thompson, and Warzecha  

 Public Involvement in National Parks Service Land Management Issues Force and Forester 

 Race, Ethnicity and Use of the National Park System Floyd 

 Report of Interviews at Heritage Sites in the Hudson River Valley National 
Heritage Area, Summer and Fall, 2002  

Davis 
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 Results of a Summer 2001 Visitor Study At Theodore Roosevelt National Park: 
Summary of Visitor Characteristics and Investigation of Group Differences 

Anderson, Rosendahl, and 
Thompson  

 A Review of the Literature for a Comprehensive Study of Visitor Safety in the 
National Park System 

Tuler 

 The Role of Crowding and Visitor Displacement at Mount Rainier and Olympic 
National Parks 

Gramann 

 Santa Monica Mountains Recreation Area Recreational Trail Use Survey Ahronowitz, Byrne, Joel, 
Kahle, Wolch, Woollard, 
and Zhang  

 Saratoga National Historical Park Visitor Survey: 2001 Manning, Laven, and 
Budruk 

 Serving Cooperators, FY 2002: A Report on Selected Programs of the National 
Center for Recreation and Conservation 

Hollenhorst, Schuett, and 
Whisman 

 Serving Customers, FY 2002: A Report on Customer Satisfaction with Selected 
Programs of the National Park Service's Cultural Resource Partnership Programs  

Hollenhorst, Schuett, and 
Whisman 

 State of the Knowledge Report: The Association of Race/Ethnicity, Gender, and 
Social Class in Outdoor Recreation Experiences 

Roberts and Rodriguez 

 Statistical Abstract: 2003 PUSO 

 A Survey of Visitor Safety in the National Park System Golding, Krueger, and Tuler

 A Survey of Visitors to Padre Island National Seashore: A Final Report  Scott and Lai 

 Tests of Perceived Risk and Attention Paying To Bear Safety Signs in Yosemite 
National Park 

Hall, Ham, and Lackey  

 Transportation Data Collection: Blue Ridge Parkway: December 2002 Hart 

 Trends in Demographics and Information Technology Affecting Visitor Center 
Use: Focus Group Report 

Gramann 

 Two Younger Visitors Filled Out the Questionnaire of a Study at Oregon Caves 
National Monument (Image) 

Littlejohn  

 Usable Knowledge: A Plan for Furthering Social Science and the National Parks Machlis 

 Visitation Forecasting and Predicting Use of NPS Parks and Visitor Center: Focus 
Group Report 

Gramann 

 Visitor Behavior In Response To Traditional And Interactive Multimedia Learning 
Kiosk Exhibitry In the National Park Service Visitor Center Setting 

Peterson 

 Visitor Capacity in the National Park System Hass 

 Visitor Crowding and Normative Tolerances at Congested Areas of Rocky 
Mountain National Park 

Lehto and Vaske 

 Visitor Experience and Media Effectiveness Rocky Mountain and Yellowstone 
National Parks: Fall 2003 

Eisenberger, Loomis 

 Visitor Survey -- Summer and Fall 2000: Grand Teton National Park Smaldone 

 Visitor Use and Evaluation of Interpretive Media: A Report on Visitors to the 
National Park System 

Forist 
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 Visitor Use at Glen Canyon National Recreation Area, Comparison of Personal 
Watercraft Users and Nonusers Fall 1999 Data Collection 

Anderson, James, 
Thompson, and Warzecha  

 Visitor Use at Glen Canyon National Recreation Area, Comparison of Personal 
Watercraft Users and Nonusers Spring 2000 Data Collection 

Anderson, James, 
Thompson, and Warzecha  

 Visitor Use at Glen Canyon National Recreation Area, Comparison of Personal 
Watercraft Users and Nonusers Summer 2000 Data Collection 

Anderson, James, 
Thompson, and Warzecha  

 Visitor Use at Pictured Rocks National Lakeshore: Comparison of Backcountry 
and Frontcountry Users Summer 2000 

Anderson, James, 
Thompson, and Warzecha  

 Visitors Looking Out at Grand Canyon from an Overlook (Image) NPS Staff Photographer 

 Visitors Were Invited at a Mount Rainier National Park Entrance to Participate in 
a Visitor Survey (Image) 

Margaret  

 Wildlife-Human Interaction in National Parks in Canada and the USA Bath and Enck 

 Winter 2002-2003 Visitor Survey: Yellowstone and Grand Teton National Parks: 
Final Report 

Mansfield, Phaneuf, 
Johnson, and Whitmore 

 
 


